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“ESCAPe 2006” at Pipestem State Park was an
absolute success this year! After you hear about all
the events, you‘ll be sure
to make plans to attend in
2007.  

The agenda was packed
full of classes and special
guests from many different
aspects of the EMS pro-
fession.  Crews from both
HealthNet V in Mercer
County and HealthNet II in
Charleston provided four
days of instruction in Pre-
Hospital Trauma Life
Support (PHTLS),
Advanced Medical Life
Support (AMLS) and
Pediatric Education for
Pre-Hospital Professions
(PEPP).  As a bonus,
Becky Oakley, RN,
Program Manager for HealthNet II and V, provided 

classes regarding “Traumatic Brain Injury” and
“Critical Care Pharmacology.”

A memorial display in the
lobby during the event
also reminded us of our
friends and their dedica-
tion to the preservation of
life as well as to show
respect for others in all
that we do. 

The event’s special guest
speaker was Randolph
Mantooth, better known
as Paramedic Johnny
Gage from Squad 51 and
the show Emergency! Mr.
Mantooth took time out
from his busy schedule
to speak with those
attending, sign auto-
graphs, and pose for

photos.  He was also the guest speaker at Saturday
evening’s banquet and dance.  

When Minutes Matter – HealthNet is There

Actor Randolph Mantooth who portrayed
Johnny Gage on the television show

Emergency! stands alongside HealthNet V.

When you are
having a stroke,
getting to the
hospital in a
hurry can make
all the difference.
Treatments are
available that
can stop a

stroke while it is happening or drastically reduce the
amount of damage it causes.  According to the
American Heart Association, stroke killed 163,538
people in 2001 and is the leading cause of serious,
long-term disability in the U.S.  Ischemic strokes
occur when a blood vessel in the brain is blocked by
a blood clot, which can impair brain function and
cause severe disability or death. Of the 700,000
strokes that occur annually in the United States,
approximately 83 percent are ischemic. 

Victims of stroke exhibit the following symptoms:
• Sudden weakness or numbness of the face, 

arm, or leg - especially along one side of the 
body 

• Sudden confusion 
• Sudden dimness or loss of vision, 

particularly in one eye 
• Sudden difficulty speaking or trouble under-

standing speech 
• Sudden severe headache with no known cause

The Stroke Center at West Virginia University
Hospitals has an emergency response team avail-
able 24 hours a day, seven days a week to evaluate
stroke patients and perform the appropriate treat-
ment in time to minimize damage.  The WVU Stroke
Team includes specialists from the fields of
neurosurgery, neurology, radiology and emergency
continued on page 2

Stroke Team Benefits Critical Patients
by Rusty Doerr, EMT-P, Flight Paramedic, HealthNet I,

and Michael Gillespie, RN, Flight Nurse, HealthNet I

ESCAPe 2006 Success
by Keith Fletcher, RN, Flight Nurse, HealthNet II



Q&A
by Keith Fletcher, RN,

Flight Nurse, HealthNet II

Often families are unfamiliar with
the various hospitals in HealthNet’s
service area.  Is there something
that we can give them that explains
how to get to the different hospitals?

The “Info for Families” brochure
provided by Health-
Net Aeromedical
Services can assist
you in directing
family members to
the three hospitals
at Charleston Area
Medical Center in
Charleston, W.Va.;
Cabell Huntington
Hospital in Hunting-
ton, W.Va.; and
Ruby Memorial
Hospital in Morgan-
town, W.Va.  

“Info for Families” provides a lot of
information that is not only helpful to
family members but also to fire, res-
cue and ambulance personnel.
Other healthcare facilities also may
find it helpful in assisting families
when transferring patients even by
ground transport.  This brochure
provides readers not only with the
written directions on how to get
to these facilities but also a small
map. “Info for Families” also
includes  phone numbers for each of
our facilities.

Another important feature included
in the brochure is information
regarding the names of specific
flight crew members and communi-
cators handling each transport.  

To obtain copies of the “Info for
Families” brochure, please contact
your nearest HealthNet base.

For this issue of “Inflight,”
we sat down with a
HealthNet V pilot to get his
“perspective” on working in
the air medical services.

Tell us about yourself.
I am a native of Saint
Albans, W.Va., and
attended Shepard Univer -

sity. I served 16 years in the military as a Black
Hawk pilot and flight medic. 

What is your favorite flight path?
The two Virginias are enchanting to fly over; they
offer a view of mountains and river valleys that is
unmatched in the world.

What points of safety do you feel are critical
for ground personnel?

1. Never approach the aircraft unless a flight 
crewmember clearly signals you to do so. 

2.  Always approach and depart from the front of 
the aircraft. 

3. Never go near the tail rotor. 
4. Bright lights should never be directed at the 

aircraft. 
5. All loose items such as hats, sheets, paper, 

etc., should be secured.

What is a good day at work?
Clear weather, flying at night, meeting new people,
and feeling I made a difference in a patient’s life by
providing rapid transportation to definitive care.

What is a bad day at work?
Receiving a request that we can’t launch on due to
weather and knowing there is an ill or injured person
that we can’t help.

PILOT’S PERSPECTIVE
Getting to Know You

J.B. O’Hara, Pilot, HealthNet V

Flight paramedic Chad
Cox is a lifelong resident
of Wyoming County,
where he resides in
Mullens with his four-
year-old son.

Chad has always
been interested in
fire and EMS work.
“There are so many
opportunities in this
profession,” he said.
“Fifteen years ago, I

wandered into the fire department and I was
hooked!”   Chad always has been especially
impressed with the fact that you can receive fire and
EMS education right in your “own backyard.”
“Many young people in West Virginia are looking for
professional opportunities but lack the resources to
pursue their dreams.  Fire and EMS often are over-
looked by many when considering a career, but it is
a wonderful profession.”

Chad is a classic example of someone who  started
as a volunteer fire fighter, obtained his emergency 

medical technician certification and later his para-
medic certificate.  Now, he has progressed to the
top of the carrier ladder.  Chad became part of the
HealthNet organization in April 2005 with the open-
ing of the HealthNet V base in Bluefield, W.Va. “It
was a dream come true,” Cox said.

Chad also is active with the Regional Command
Center based at Raleigh General Hospital where he
works as a Communicator.  He also is the Captain
and Training Officer for the Mullens Fire Department.
“My advice is to commit to something and stay with
it.”

When not working, Chad is an avid musician.  He
plays the guitar and drums and also sings.  He is in
a band with other medics and firefighters.  His hob-
bies include spending time with his son, music, ATV
riding and camping.  “My main goal is to spend as
much time as possible with my greatest joy, my
son.”

“Working with HealthNet is a real privilege,” Chad
concluded.  “HealthNet V is making a difference in
the outcome of people’s lives in southern West
Virginia and southwestern Virginia and I’m glad to
be a part of it.”

Chad Cox
Flight Paramedic

PROFILING OUR TEAM
Chad Cox, EMT-P

Flight Paramedic, HealthNet V

J.B. O’Hara
Pilot, HealthNet V

Stroke from pg.1
medicine. The newest drug therapies and state-of-
the-art technologies are offered to provide timely
treatment of stroke, in order to minimize permanent
damage. Prevention and rehabilitation services are
also offered. 

The treatment options include the Merci (mechanical
embolus removal in cerebral ischemia) Retrieval
System.  The Merci Retrieval System is the first
FDA-approved medical device to treat ischemic
strokes.  Images of a stroke case treated success-
fully with the device at West Virginia University were
part of a recent episode of ER.  Images of a diag-
nostic CT scan and the invasive angiogram and clot

retrieval used by the show’s medical staff were taken
at WVU Hospitals several months ago and helped
the Stroke Team there save a woman’s life.
Technical support for the episode was provided by
WVU Hospitals and other hospitals in Tennessee,
Connecticut and California.

EMS can help reduce the delay in seeking emer-
gency care.  HealthNet I, being based at the Stroke
Center, has become a tool to transport some of
those victims of stroke.  Regional emergency serv-
ice providers have been contacting HealthNet to
help patients get timely treatment in the event of
stroke. 



Vision Zero = 
Flight Safety

During the past five years, there
has been concern in the air medical
industry regarding the increasing
number  of accidents and incidents
that have occurred.  Industry leaders,
the Federal Aviation Administration
(FAA) and the National Transportation
Safety Board (NTSB) have all begun
initiatives to reverse this disturbing
trend.  The NTSB and the FAA have
recently published recommendations
for safer operations and the
Association of Air Medical Services
(AAMS) has taken an active role in
developing a safety initiative called
Vision Zero.  This program creates an
environment that makes safety
very visible to front-line personnel.
The goal shared by all involved is zero
incidents of consequence in flight
operations.

At HealthNet Aeromedical Services,
we have not only embraced this safety
concept, but we began a stronger
focus on safety more than three years
ago.  Since that time, we have
obtained night vision certification for
our aircraft and many of our crews are
routinely flying under goggles.  We are
in the process of adding GPS satellite
tracking and Ground Proximity
Warning Systems to all aircraft.  We
feel that this commitment to invest in
technology will allow us to be far
ahead of any recommendations or
future standards that may be imposed
by the FAA. 

This strong commitment to opera-
tional safety has come at a cost of
more than $350,000 during the past
two years.  And we're not finished yet!
We feel strongly that the funds com-
mitted to safety are well spent dollars.
We want every crew and every patient
to arrive safely at their destination.
That's why HealthNet embraces and
practices the concept of Vision Zero.  

PROFILING OUR PARTNERS

Vernon Township Volunteer Fire Department is a combination of the Vernon Fire Department and
Vernon Rescue Squad, providing fire, rescue, and EMS services to the Scioto County, Ohio, area.
The fire department was established in May of 1961, and the rescue squad began operation in
January of 1973.  Although they are technically different organizations, they work and station togeth-
er for the benefit of the community.  The joint effort proves to be an asset to the township and
HealthNet Aeromedical Services.

Eighteen of the 35 active members are EMT or paramedic level providers and serve with both agen-
cies.  The service area includes 37-square miles and a township population of more than 2,200.  The
department also offers mutual aid upon request to neighboring agencies and departments.  

Emergency calls are dispatched through the Scioto County 911 system, and a response is made
from one of the two strategically located stations.  Both stations are equipped to respond to
Fire/EMS/Rescue calls.  Patients are primarily transferred a short distance to our friends at Southern
Ohio Medical Center in Portsmouth, Ohio.  

Vernon Rescue Squad maintains a high standard
of care through experience and training from both
the in-house training program and educational
offerings available at Shawnee State University.  

Approximately 300 times annually, someone in dis-
tress is assisted or cared for by our partners at the
Vernon Township Volunteer Fire Department.  We
at HealthNet are proud of the relationship we share
with the staff at Vernon Township and throughout
Scioto County.

President’s Message

George P. “Chip” Sovick

HealthNet I was dispatched to the scene of an
80- year-old female with complaints of chest pain
and shortness of breath. The patient had a histo-
ry of an abdominal aortic aneurysm (AAA) and
hypertension. The closest ambulance was
greater than 30 minutes away. 

The local fire department and first responders
were on scene with the patient. Her status was
rapidly deteriorating. Without EMS present, the
fire department loaded the patient into the fire
truck and headed toward the LZ. Enroute to the
LZ, the patient went into cardiac arrest, and CPR
was initiated and continued for approximately 30
seconds before a spontaneous return of pulses. 

EMS arrived and found the patient awake with
weak pulses and a low blood pressure. IV access
was being attempted and the patient was receiv-
ing O2 at 15L/min. 

HealthNet’s flight team arrived shortly after EMS
and found the patient to be hypotensive, tachy-
cardic, pale, cool and clammy. She was slow to
respond but complained of pain “all over.” Her
breath sounds were clear with scattered crack-
les. The abdominal examination revealed a pal-

pable, pulsatile mass extending from the xiphoid
process to the pelvic area. EMS and the flight
crew were having difficulty establishing IV
access. The patient became unresponsive. She
was then intubated and a femoral IV line was
established by the flight crew. One liter of NSS
was started and infusing wide open. Her BP at
that time was 50 systolic, which gradually
improved with IV fluids. 

During the flight to West Virginia University
Hospitals, the patient awakened and followed
commands. She received a total of 1300ml of IV
NSS. Her vital signs upon arrival at the hospital
were a BP of 95/66, heart rate of 102, and O2
saturation of 99%. 

After evaluation in the Emergency Department, a
rapid CT was obtained and the patient was found
to have a ruptured abdominal aortic aneurysm.
She was taken to the operating room for an
endovascular repair. Postoperatively, she devel-
oped acute renal failure and has been placed on
dialysis. She has since been discharged from
the hospital to a skilled nursing facility in stable
condition.

Case Study
by Leslie Willard, RN, Base Manager, HealthNet I

Vernon Township Fire-Rescue
by Brett Wellman, RN, EMT-P, Flight Nurse, HealthNet III

Be sure to check out 
www.healthnetaeromedical.org

for all the latest information and Inflight article postings.
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HealthNet 20th Anniversary T-Shirt
100% cotton T-shirt featuring a small logo on the left
chest and a large logo on the back.  Available in long or
short sleeve.  Orange in color.  The following adult sizes
are available: M, L, XL, and XXL.  Please specify size on
order form. 
Short Sleeve - $$99        Long Sleeve - $$1122

HealthNet 20th Anniversary 
Low Profile Hat
Features a front logo and anniversary message on the
back.  Fully adjustable with velcro strap.  Available in
yellow or khaki. Please specify color on order form. $$99

Join us in celebration of HealthNet’s 20th anniversary.  These official clothing items feature our
limited edition logos which were designed specifically for this special time in our history.


